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Tribute to Jennifer Joseph - Outgoing University and Campus Librarian 

Prepared and Read by 

Stella Sandy 

on Wednesday August 26, 2015 

 

Our Guest of Honour, Our Outgoing University and Campus Librarian, Ms. Jennifer Joseph, 

Campus Principal, Professor Clement Sankat,  

Campus Registrar, Mr. Richard Saunders,  

Campus Bursar, Ms. Patricia Harrison,  

Campus Librarian Designate- Mr. Frank Soodeen Jr.,  

Members of Ms. Joseph’s family,  

Members of the Campus Community,  

Retired and former staff of the Campus Libraries,  

Specially invited guests, Colleagues  

 

Good Afternoon, 

It is my pleasure, to pay tribute to someone who has spent her life living her dream, and having 

lived that dream, is retiring at the pinnacle of her career.  

 

How many of us can say, that at age five we knew what we wanted to become, in terms of a 

career? For me, at age five I don’t think I gave a single thought to having a career. Instead I was 

running around playing cricket, football and doing other fun things with my siblings and 

childhood friends. But one such person did. And she is, Jennifer Marina Joseph, our 

University/Campus Librarian. 

 

Maya Angelou has a quote which goes like this:  

“My mission in life is not merely to survive, but to thrive; and to do so with some passion, 

some compassion, some humour, and some style." 



 

Caribbean Library Journal  Volume 3 

 

68 
 

Ms. Joseph’s passion was her profession and she achieved the highest levels of her career by 

working hard at what she loved. However, she also tempered this with compassion, humor and 

in style (down to her Librarian Shoes).  

 

For some of you, your knowledge of Ms. Joseph dates back to 1998 when she assumed her job 

as a Reference Librarian at the Alma Jordan Library, then called the Main Library. But Ms. 

Joseph has been a Professional Librarian since 1976. When she graduated from The University 

of the West Indies, Mona Campus, she took up her first professional appointment as a Special 

Librarian at the Ministry of Industry and Commerce. There she established that Ministry’s 

library. 

 

This would have been a daunting task for any new librarian but not Ms. Joseph. She embraced 

the challenge with enthusiasm, after all she was doing what she always wanted to do – be a 

Librarian. This trial by fire served her in good stead as she moved up the ranks of the profession 

throughout the Government Service at various Libraries and even in securing a brief tenure at 

the World Bank. It certainly prepared her for the 17 years she worked at the UWI. 

 

My first interaction with Ms. Joseph was in the early 1990s through the activities of the Library 

Association of Trinidad and Tobago (LATT). As President of the LATT at that time, she was 

spearheading a revival of the Association and developing a strategic plan to chart the way 

forward. I also responded to this revival and spent, a few of my Saturdays at the Financial 

Complex on the 20th floor (in the days before it became restricted) as part of a working group 

focused on developing this strategic plan.  

 

It was during her tenure at the helm of the Library Association that she battled with the 

government of the day to resume construction of the National Library Building. Today, that 

building stands proudly as part of the Port of Spain landscape. How fitting it is that having seen 

the building’s successful completion, she went on to become the LATT’s Nominee on the NALIS’ 
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Board of Directors for two consecutive terms, serving as Deputy Chair during the second 

tenure.  

Ms. Joseph served as the LATT’s representative at the International Federation of Library 

Associations (IFLA) for many years.  

 

In keeping with her passion for the improvement of library systems in Trinidad and Tobago she 

advocated for the development of training for paraprofessionals and for the introduction of 

information technology in the library services.  She was also instrumental in the establishment 

of the Associate Degree Programme for Library Technicians at College Of Science Technology 

Applied Arts of Trinidad and Tobago (COSTAATT). Her work in this area led her to mentor 

several professionals and para-professionals throughout the years. I recall my own period of 

mentorship under Ms. Joseph at the Ministry of Planning and Development. Coming from a 

school library the transition was not very easy but under her guidance I was able to overcome 

the challenges and even go on to manage the Library for a few months after she left in 1998.   

 

She was a resource person for CDS ISIS, (probably the first Open source Library software in 

Trinidad and Tobago) when it was first introduced. And I think she drew heavily on this 

experience when the issues related to the introduction and management of an Integrated 

Library System at the UWI arose. But, I jump ahead of myself. Here at the UWI, Ms. Joseph was 

Reference Librarian in the West Indiana and Special Collections Section and Social Sciences 

Division from 1998-2000. She served as Deputy Campus Librarian from 2000 -2008, then 

Campus Librarian from 2008 and University Librarian from 2009 until her retirement in 2015.  

 

As Campus Librarian, she built on the legacy of her predecessor, Professor Margaret Rouse-

Jones, presiding over the implementation of the integrated library system for the four campus 

libraries; the establishment of Primo - The UWI’s Digital Information Portal (You know it as 

UWILinc) and the increase in the libraries’ digitization programmes with the implementation of 

UWISpace.   
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She was deeply committed to advancing the role of the Campus Libraries within the UWI and 

enhancing the delivery of an information service through which our students and faculty would 

be provided with the support to achieve the goals of The University of the West Indies. As 

University Librarian her passion for fostering the concept of ‘one University’ among the 

Libraries marked her term of office. This became her overarching maxim as she carried out her 

duties, which included coordinating and managing library and information systems; and the 

promotion, selection and implementation of systems for the development of a single University 

library using modern technology.  

 

One of the highlights of her tenure as University Librarian was the successful negotiation, 

transfer and archiving of the BBC Caribbean News Reports for the period 1998 – 2011 to the 

UWI Libraries. 

She also vigorously encouraged and supported the expansion of the UWI’s shared electronic 

resources portfolio so that all of the UWI users would have access to a core group of resources 

in support of the University’s teaching, learning and research programmes. 

 

In 2012, in recognition of her many achievements, Ms. Joseph received  one of the Outstanding 

Graduate Awards of the University of the West Indies, Department of Library and Information 

Studies. She has certainly left an indelible mark on the library profession in the region.  

 

But she has other passions which includes Trinidad and Tobago’s culture and the Methodist 

Church. Ms. Joseph is an avid fan of the steelpan, and more so an enthusiastic supporter of 

Desperadoes. Just recently she shared with me that her favourite pan tune was “Rebecca” 

played by Desperadoes and not, to my chagrin, “Woman on the Bass” by Trinidad All Stars. She 

is one of the pioneer players for Birdsong Steel Orchestra, which back in the day, was 

considered the UWI pan-side.  
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I understand, if one should check Kim Johnson’s book The Illustrated Story of Pan among the 

photos you would just sight a familiar face. In fact, Ms. Joseph would not forgive me if, as a 

Librarian, I did not give full reference- that photo is on pg. 257 and guess what is the title of that 

chapter Ms. Joseph? None other than, Woman on the Bass! She is also an ardent supporter of 

the Arts and spends what little free time she could spare attending local drama productions, 

cultural shows, and a must, when it is being held – the Trinidad and Tobago Music Festival.   

In the Methodist Church she holds many portfolios. She is a longstanding member of the Board 

of Stewards at Belmont; Secretary to the Trinidad and Tobago Methodist Trusts Limited, and  

Secretary of the North Circuit Resources and Development Committee, to name a few. What 

gives her pleasure though is working with the young people of the church and playing the 

organ, which she has done for the Belmont congregation since she was 13 years old.  

 

Throughout Ms. Joseph’s career, her advocacy and her other activities, there was always an 

underlying compassion and caring for the wellbeing of people around her: staff, friends or 

relatives. She found time for everyone. I had the pleasure of attending a function recently, and 

during our conversation, an individual marveled at the deep and long lasting friendships she 

maintained over the years.  

 

Ms. Joseph, not many know of the times you agonized over decisions which would adversely 

affect staff, at times even being moved to tears when you had to deliver bad news. It is for this 

reason staff describe you as cool, approachable, caring but frank, humane, thoughtful and 

humble. They remember however, that you would not close the Library for staff functions 

because you felt that such closure would impact negatively on our users. And you stood your 

ground despite beseeching. Sorry to tell you this Ms. Joseph, but this afternoon the Library is 

closed for your function.  

 

We do remember the many library functions she endorsed and supported and in which she 

fully participated. This took the form of approving expenditure on Christmas lunch, sporting 
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uniforms or - even bringing a pot of the famous Jenny’s pelau or the Punch a crème, as the 

library engaged in our favourite pastime - eating. To Ms. Joseph, these occasions served to 

engender the concept of the Library staff as a “family”, forging a bond in social activity while 

working hard to uphold the standards of the Library. 

 

We also remember the many chidings we received for not doing something properly or 

according to the Library standards or policy, as she strived to make us better library 

professionals. But throughout all her career, Ms. Joseph remained steadfast and true to her 

profession, and her many passions. She also remained grounded.  

 

As you rose through the ranks of your profession, you remained, Jenny to your friends and 

colleagues; JJ to the Library staff, and to others you were respectfully, but fondly referred to as 

Ms. Joseph. And today, on this special day, we officially recognize you– Jennifer Marina Joseph, 

University/Campus Librarian extraordinaire, friend, colleague, exemplar, and we thank you for 

your hard work, guidance, words of encouragement, support, tears, and laughter. 

As I close, here is that Maya Angelou’s quote with my own take on how you, Ms. Joseph, would 

have said it: 

“My mission in life is not merely to survive, but to thrive; and to do so with some passion, 

some compassion, some humor, some style, a good pot of pelau, a glass of wine and 

some steelpan music. 

Go bravely and fearlessly into the next chapter of your life Ms. Joseph, and do it in your usual 

style. 

Thank you! 

[A video depicting various scenes and images of Ms. Joseph through the year accompanies the 

presentation] 
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