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Guyanese Academic Libraries’ Response to Current Trends and Issues Identified 
by the Association of College & Research Libraries 

 

Simone Bernard 

ABSTRACT 

The concept that libraries play a very important role in nation building and development is 
very important to developing countries because it creates an opportunity for the library’s 
role to be exploited to its maximum potential.  This article represents an assessment of how 
academic libraries in Guyana are responding to selected trends identified by the Association 
of College and Research Libraries (ACRL), an international organisation, responsible for 
creating and updating a continuous and dynamic environmental scan that encompasses 
trends in academic librarianship. 

The survey approach was used to collect information from seven academic libraries in 
Guyana. The findings revealed that although Guyana’s academic institutions are finding 
innovative ways to use available resources to provide up-to-date information to users, the 
challenges are many and there is much work to be done if these libraries are to reach 
regional and international standards necessary in this global competitive environment. The 
researcher concludes that if academic libraries in Guyana are to remain a vital component of 
their parent institutions, they must understand the stresses that higher education is facing 
and adapt to these. They must also find unique ways to collaborate and face these 
challenges together allowing for the maximisation of resources.  

Keywords:  Bernard, Simone; University of Guyana; Turkeyen Campus Library; Academic 
libraries; Caribbean area.; Association of College  & Research Libraries
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INTRODUCTION 

The library and information centre is a part of any educational institution, which is the hub 
of the teaching and learning activities where students, teachers and researchers can access 
their required information according to their needs.  This means that libraries play a very 
important role in nation-building and development. This concept is very important to 
developing countries like Guyana because it creates an opportunity for the library’s role to 
be exploited to its maximum potential to aid in the creation of the required quality of 
human capital necessary to propel development.  In this context the role of academic 
libraries cannot be underestimated.  According to Anunobi (2013) an academic library’s 
central role is not only that of nurturing tomorrow’s leaders but also one of preserving for 
posterity a country’s intellectual heritage.  

Shifts in the higher education environment continue to have an impact on libraries in terms 
of the pace of technological change, access to and curation of new and legacy resources, 
user behaviour and expectation, amongst others. What this means as Anunobi (2013) points 
out is that although the academic library’s role fundamentally remains the same, the ways 
and means of its actualisation is continually evolving. This coupled with the fact that the 
world is now a global village indicates that it is imperative that academic libraries in 
developing countries provide services that are on par with international levels. This is 
necessary to give the country’s leaders and academicians a competitive advantage so that 
research and development can occur at acceptable rates. 

Guyana has a small number of academic institutions thus the role of Guyana’s academic 
libraries are even more important since not only must they support the needs of their 
primary users, but should also provide resources for research and development within a 
national context. The researcher was unable to locate any similar study investigating how 
academic libraries in Guyana were coping and adapting not only to institutional changes but 
international advances in information science. This research attempts to investigate how 
local academic libraries are responding to some of the trends identified by the Association 
of College and Research Libraries (ACRL) in 2012.  

The ACRL, a division within the American Library Association (ALA), is an international 
organisation that attracts membership from a wide cross section of professionals including 
the Caribbean.  The ACRL is responsible for creating and updating a continuous and dynamic 
environmental scan that encompasses trends in academic librarianship. As a part of this 
effort, every two years, the committee identifies the top ten trends that are affecting 
academic libraries.  The identification of these trends is really a means of highlighting 
current and emerging factors that impact the environment. Communicating value; data 
curation; digital preservation; higher education; information technology; mobile 
environments; patron driven e-book acquisition; scholarly communication; staffing; and 
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user behaviours and expectations were the top ten trends identified by the Association in 
2012.   

Seven academic libraries in Guyana, namely:  American University of Research, Cyril Potter 
College of Education, Guyana Industrial Training Centre, Guyana School of Agriculture, 
Guyana Technical Institution, National Agricultural Research Institute, and University of 
Guyana, were assessed along the lines of current international trends. The 2012 scan of the 
ACRL was used as a guide for this current evaluation of academic libraries in Guyana as 
some of the libraries and librarians are members of this Association.  Six trends adopted and 
customised for the purposes of this research were used to analyse academic libraries in 
Guyana as follows: data curation, digital collections, information technology, e-resources, 
staffing and user behaviours and expectations.  These trends are not being used as 
compliance standards but merely as a means of assessing and presenting a snapshot of the 
Guyanese academic library environment.     

The survey approach was used to collect information from the libraries mentioned above.  
The information collected revealed that although Guyana’s academic institutions are finding 
innovative ways to use available resources to provide up-to-date information to users, the 
challenges are many and there is much work to be done if these libraries are to reach 
regional and international standards necessary in this global competitive environment. This 
research report highlights some of these challenges and provides recommendations for the 
way forward. It is hoped that this research will provide the impetus needed to fuel action 
not only on the parts of Librarians in Guyana but also the administration of the parent 
institutions.  

REVIEW OF LITERATURE  
This section reviews existing literature on the various trends affecting academic libraries as 
identified by the ACRL and selected for examination in this study.   
 
Data Curation 
Abbott (2008) posits that data curation is “the management and preservation of digital data 
over the long-term” and is a growing topic in library science. Historically academic libraries 
have always played a crucial role in supporting scientific research by selecting and 
organizing material with relevance to research. In the College and Research Libraries’ News 
of April 2010 the editor, Mike Furlough, pointed out that e-Science is now a new form of 
scholarship. One which has created a move from a document-centric view of scholarship to 
a data-centric view. This shift is what has created the current interest in the development of 
cyber-infrastructure and by its very nature data curation. This may well be the reason that 
data curation became a part of the trends listed by ACRL in 2012. Moreover Palanthigal et 
al. (2015) explain that since current research efforts are heavily dependent on data, data 
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management has become very important. They argue that data curation is essential to 
future research efforts.  
The literature having established the importance of data curation, seems less concerned 
with its relevance to libraries in developing countries and the roles librarians in these 
countries might have to play. Van Deventer and Pienaar (2015) highlighted this in their 
research on data management in South Africa. They emphasize the need to understand 
what is happening in developing countries and argue that although many instructional 
lessons can be learnt from the international trend setters, librarians in developing countries 
have to find what best suits their own set of researchers within the set guidelines. For them 
this is especially true since Guyanese researchers may be conducting research in a different 
fashion to their colleagues in more developed setting.  Knowledge of what is happening in 
various units of developing countries is therefore important if standards are to be set. There 
may be no clear distinction of whose role is it to initiate national discussions however, Giarlo 
(2013) posits that academic libraries have a critical role to play on campuses as the key 
points for data quality. He argues that the need to ensure data quality is increasing 
proportionately to available electronic resources. He also supports Hey and Trefethen 
(2003) in the view that given academic libraries’ curation and preservation expertise, they 
are well suited to support the data quality process. 
 
Digital Collections 
A digital collection consists of digital objects that are selected and organised to facilitate 
their discovery, access, and use. In recent times, digital collections and digitisation of 
traditional library collections have become the focus of many academic libraries regionally 
and internationally, with the major focus being on selecting appropriate collections for 
digitisation.  Hazen, Horrell, and Merrill-Oldham (1998) note that the decision to digitise a 
collection is similar to the decision to purchase or withdraw library materials. However, this 
process is further complicated by a range of procedures and technologies with widely 
varying implications and costs. They concluded that the judgments made in selecting 
collections for digitisation involve the following factors: "the intellectual and physical nature 
of the source materials; the number and location of current and potential users; the current 
and potential nature of use; the format and nature of the proposed digital product and how 
it will be described, delivered, and archived; how the proposed product relates to other 
digitisation efforts; and projections of costs in relation to benefits." 
 
Assessing what is happening in academic libraries in developing countries is important. 
Digital collections began in most of these countries as a method of preservation (Keene 
2012). They are now a big trend in developed countries and form part of the reason for the 
shift in the research base from paper to electronic. Shiri (2003) explains that digital 
collections will become institutional entities with key roles to play in our society. While it is 
clear what is happening in developed countries as digital library collections expand, it is 
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more unclear if a similar trend exists in developing countries and if so at what pace. Witten 
(2005) argues that the rapid technological change worldwide obscures the prediction of the 
digital library future. However, the Bishoff and Smith (2015) survey into digital collection 
management by academic libraries that are not members of the ARL highlights the 
importance of conducting research to ascertain what is happening with libraries around the 
world. 

Information Technology 
Information technologies in academic libraries have and continue to evolve over time. The 
literature provides us with countless illustrations to show that the utilisation of emerging 
technologies in libraries worldwide has proved beyond reasonable doubt, that a library, 
whatever its services, can perform better.  Information technology (IT) has offered better 
solutions to achieve greater levels of efficiency, productivity and excellent services in 
libraries (Cholin 2005).  ICTs have also brought revolutionary changes in handling, delivering 
and storage of information (Rasul and Sahu 2011). However, studies in developing countries 
have revealed that there is still much work to be done for academic libraries to be able to 
fully utilize such technologies regardless of their benefits.  
 
In a study to assess the application of information communication in university libraries in 
Uttar Pradesh, Shukla (2015) found that libraries are not readily prepared to utilize ICTs in 
their daily operations whether for staff use or users’ needs. Similarly a study conducted by 
Ntui and Inyeng (2015) found that whilst almost all Nigerian universities are equipped with 
the infrastructure to conduct information technology based services there was still a great 
lag and there was need for government to train library staff in the use of information 
technology. On the other hand Joshi (2015) had very different results for his study 
conducted in India. He examined the information technology use trends in 12 university 
libraries across India. Most of these libraries have branch libraries as much as 60 in some 
cases. He found that all the libraries are utilizing information technology to provide users’ 
services in keeping with trends in information technology use. He explained that these 
libraries had the infrastructure and digital resources needed and utilized them regardless of 
the fact that library administration was not comfortable with information technology 
resources. 
 
From research conducted by George (2007) it is clear that such diversity in response to the 
information technology opportunity also exists in the Caribbean. She explains that use of 
ICT’s in the Caribbean is based on funding, available infrastructure, relevant skills, etc. 
Although, in the Caribbean library professionals are well aware of the benefits to be accrued 
from using ICT’s it is the more developed countries in the region that have made strides in 
this area. George (2007) argues that in Guyana only one special library is applying ICT to its 
technical functions. Since the research done by George (2007) there has been no other 



Caribbean Library Journal  Volume 3 

 

22 
 
 

research conducted in Guyana on the use of information technology. It is therefore 
imperative that this be revisited to ascertain the status and impact of information 
technology on academic libraries in Guyana. 

E-resources 
Electronic information sources can be seen as the most recent development in information 
technology and are among the most powerful tools ever invented in human history. 
Electronic information sources are becoming more and more important for the academic 
community (Adegbore 2011).  As electronic resources for scholarship proliferate, more and 
more scholars turn to their computers rather than to print sources to conduct their research 
(Maron and Smith 2008).  Some researchers have opinioned that improved access to e-
resources such as e-journals, has positively influenced their research activities by helping 
them to keep up-to-date and by saving time (Brown, Found, McConnell 2007).  
 
Akusah, Asante, and Adu-Sarkodee (2015) argue that research conducted on electronic 
resources in developing countries is not sufficient to determine what is happening in terms 
of user needs and actual use of electronic resources. They conducted their own research on 
the impact of electronic resources and usage in academic libraries in Ghana. This research 
found that there is a significant positive relationship between use of e-resources and 
satisfaction level, preferred database, time and frequency, and level of awareness. These 
results raise the question as to whether this may obtain for all developing countries. It also 
raises the issue of what really is the level of e-resource use and availability in developing 
countries. Terry D. Campbell of University of California, Los Angeles claims that “… for most 
the library in its most basic functions as a source of information has become 
overwhelmingly a virtual destination” (quoted in Demaine 2013). If your library however, is 
not represented in any virtual space how can its resources be accessed through such means. 
The extent of e-resource availability and its use in Guyana would have to be investigated for 
such questions to be answered.  

Staffing 
The literature on this topic highlights that staff development and personnel are the top 
work place issues for academic libraries.  The Call for Participation for the ACRL 2013 
conference includes four staffing-related items among its 40 “conference tags” describing 
compelling issues facing academic and research librarians.  Continuing education, 
professional development, retooling existing positions, and retraining the staff currently in 
those positions are some of the ways libraries can “grow” the staff they need.   Cassner and 
Adams (2006) indicate that professional development is essential for academic librarians to 
stay up-to-date with skills, knowledge, and competencies.  
 
Gremmels (2013) studied the staffing trends in college and university libraries, addressing 
issues such as reference services, technical services, higher level work requirements, 
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increased hiring of non-librarian professionals, change in access services staffing, and the 
change in library roles and concomitant staffing requirements. Gremmels (2013) 
encapsulates in her work the need for library staff with new skills defined by the role of the 
library which is ever evolving. She concludes that whether they agree with such changes or 
not, library leaders need to act, they need to be quick to ascertain where they are and what 
is needed to take them into the future. Staffing therefore needs to be addressed as much as 
resources and services. 

According to a University of Illinois (2005) report on academic libraries in East and West 
Africa, library management is unable to retain quality library professionals. This report 
emphasizes the need for salaries and professional development to be on par with what the 
library really needs. This report highlights the issue that whilst the need for staffing changes 
is well known in academia, in developing countries the reality may very well prevent much 
of the changes and skills development from taking place. 

User Behaviours and Expectations 
User expectations and behaviours have drastically changed with the introduction of ICTs in 
academic libraries.  Raitt (2005) points out that the fast-paced technological developments 
have changed the way the users’ access and retrieve information.  Google Scholar, 
Amazon.com, Wikipedia, Flicker, MySpace, social networking, open access, and easy 
retrieval of electronic resources and services create higher user expectations for an 
academic library’s collections and services (Jankowska 2009).  
 
Research conducted on user behaviours and expectations produce different results and 
must be tailored to suit the specific environments from which the information is needed. 
Barba, Cassidy, De Leon, and Williams (2013) tells us that assessment surveys for academic 
library web sites may not always give correct results or even allow us to accurately predict 
use however it is still necessary to explore what our users want and how our collections and 
formats are serving those needs. Chow et al. (2012) who looked at the information needs of 
virtual users versus those of traditional users found that these two user needs varied 
significantly. This makes Neal’s (2009) argument quite relevant as he argued for the 
academic research library to be proactive in determining user expectations. He posits that 
“Users want more and better content, more and better access, convenience, new 
capabilities, ability to manage costs, participation and control, and individual and 
organizational productivity”. This is corroborated by Green (2015) who in her research on 
needs assessment of scholarly users of digital collections concluded that content must 
evolve with needs whilst collections are developed in a manner of sustainability and wider 
access. 
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METHODOLOGY 
The aims of this study were appropriately achieved through quantitative and qualitative 
data collection methods.  The survey instruments used for data collection were: 

• a self-administered questionnaire of forty questions for library managers in the 
seven libraries being studied. The questions were divided according to the six trends 
being investigated.   

• structured one-on-one interviews with randomly selected students onsite, using a 
structured interview schedule.   

 
The literature identifies academic libraries as those libraries that are hosted in post-
secondary educational institutions, such as colleges and universities.  Eleven such 
institutions exist in Guyana. For the purposes of this study, the branches of these 
institutions located in Georgetown and its environs were examined because even though 
branches of post-secondary educational institutions exist in other locations, only the main 
centres in Georgetown had functioning and active libraries, except for the University of 
Guyana.  Several visits to the libraries during the data collection period revealed that the 
libraries were not heavily used.  As such ninety students of these institutions were 
interviewed in the area of user behaviour and expectations, utilising the convenience 
sampling technique to capture information from those using the libraries.  

DATA ANALYSIS  
Questionnaires were distributed to eleven libraries that are affiliated to post-secondary or 
tertiary educational institutions.  Seven libraries responded. 

Type of Academic Institution 
In response to the question on type of academic institution, two of the libraries indicated 
university libraries and five indicated that they were technical college libraries as shown in 
Table 1. 

Table 1: Types of Libraries 

Type of Academic Institution University  College 

Public (Government owned) 1 5 

Private 1 0 
 

The main functions of the libraries examined are the provision of resources and research 
support for students and faculty of the educational institution. 

Data Curation 
When questioned about their engagement in data curation activities and partnering with 
other local research organisations, all the respondents indicated that they were not involved 
in any data curation activities, since they were not collecting digital data during the period 
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of this survey. The university libraries indicated that they do collaborate with partner 
research organisations to collect and store research data, albeit data in print format.  They 
also collect and store the research data of their faculty members and students.  At the time 
of data collection, the research data collected by the libraries had not been converted into 
any digital or electronic format.  However, these libraries have plans to convert these 
research data into an electronic format in the future for improved accessibility. 
All the libraries surveyed indicated that it was important to collect and curate local research 
data for several reasons, including: 

• The dearth in the availability of local research  

• The influencing and promotion of future local research 

• The possibility of adapting similar methods for future research 

• The value that can be derived from being able to share and reuse data 
 

Digital Collections 
In response to the question on the existence of and types of digital collections in the 
libraries, none of the libraries had any digital collections.  However, five libraries (72%), 
inclusive of the two university libraries, indicated that they do have plans to digitise aspects 
of their collection.  The collections that would be given highest priority if an opportunity for 
digitisation arose are: students research work; Caribbean resources collection; rare 
materials collection; and special collections.   
 
Information Technology 
The respondents were asked to indicate the use of technology in the library and their needs 
in that area.  The data revealed that the types of technology used in the libraries by patrons 
were: smart phones, laptops, and tablets; these were used for web browsing, research, 
storing and retrieving information, and accessing library databases.  Based on the responses 
smartphones by far seemed to be the most popular personal computing device used by 
library patrons. Except for one, all the other libraries evaluated had computer systems 
which were used to do various aspects of library work.  These computers were also used for 
access to the Internet, e-mail and electronic resources.  In addition to computers one library 
had scanners and assistive technology.   
 
When asked about their use of social media, one library indicated that they had a presence 
in the social media world.  The other libraries indicated that the use of social media 
presented some challenges for them such as: being unsure which media would best suit 
their needs and how to assess the usefulness of the tool.  When asked if web-scale 
discovery services are offered in their libraries, only one library was able to confirm that 
they had such a service - EBSCO Discovery System – by virtue of their subscription to EBSCO.       
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The libraries examined see the need for embracing some of the new technologies available.  
They expressed a desire to have: computers, internet, automated catalogues, patron self-
service facilities, technologies that allow for digitisation of the library’s collections, web-
scale discovery systems, and Web 2.0 technologies (particularly wikis, blogs, tagging). 

Electronic Resources 
Questioned on the availability of e-resources, type and method of acquisition, of the seven 
libraries surveyed only one had an electronic resources collection.  This collection comprised 
of e-books, e-journals and databases.  These e-resources were acquired through paid 
subscriptions.  This library also make their users aware of the many electronic resources that 
can be accessed free of charge from the internet, sometimes even providing links to them in 
their online catalogue.  The researcher asked an open ended question to let the librarians 
make suggestions on the kind of electronic resources they would want to have added to 
their library resources. They indicated a desire for e-books, e-journals, and databases 
(bibliographic, full text, image and multimedia).  
 
Staffing 
The question in this section of the questionnaire asked respondents to identify the number 
of senior positions existing; required qualifications to fill these positions; the level of library 
and information science (LIS) certification; the existence of staff development policy; the 
awareness of current trends; and the need for new skill sets.  Table 2 below illustrates 
thirty-two (32) senior positions existed within the seven libraries examined but only three of 
these persons have LIS qualifications. 
 
Table 2:  Supervisory Staffing Levels 

Institution Supervisory 
Positions 

Required Qualifications LIS Qualification 
Holders 

BA MA Ph.D
. 

Other 

American University of 
Research 

2 X    0 

Cyril Potter College of 
Education 

5 X   X 0 

Guyana Industrial Training 
Centre 

1    X 0 

Guyana School of 
Agriculture 

1 X    0 

Guyana Technical 
Institution 

1    X 0 

National Agricultural 
Research Institute 

2 X    0 

University of Guyana 15 X X X  3 
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Two libraries indicated that they had a staff development/ retraining policy in the library for 
supervisory staff, whilst the other five did not have such a policy.  The types of professional 
development/continued professional development opportunities that were afforded to 
those two libraries are:  short courses; degree programmes; attendance at 
workshops/conferences; personal reading; access to professional literature; and in-house 
staff training.  

All respondents admitted that staff at the supervisory level in the library were aware of 
recent trends affecting the profession.  Awareness also exists in areas where new skill sets 
are required.   Each library was asked to list two new skills sets required, and the following 
were identified: 

• Ability to troubleshoot new technologies 

• Information literacy skills 

• New methods of organizing library materials 

• Research skills 

User Behaviours and Expectations 

Figure 1 is a graphical presentation of the responses to the open-ended question on how 
often the libraries conducted surveys to identify user behaviours and expectations. 

None of the respondents indicated this activity as being undertaken often or all the time, 
rather four libraries never engaged in this type of activity, two rarely did, and one library 
said they did surveys, but not often 

Eighty-six percent of the libraries said yes, whilst fourteen percent said no, in response to 
the question, “Do your users still consider the library as necessary, convenient, useful?”   

0 

1 

2 

3 

4 

Number of Libraries 

Fig. 1: Library Surveys 

Not often 

Rarely 

Never 
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From the analysis of the questionnaires Guyanese academic libraries think that it is 
important to do all that is necessary to remain relevant in this internet age.  When asked 
what they are doing to maintain this relevance they responded as follows:  

• Attempting to incorporate the modern ICTS into services and other activities 

• Training users in information literacy skills 

• Attempting to market the resources of the library 

• Providing training for senior management and supervisory staff 

• Adding e-content 

• Introducing modern technologies 
 
The researcher sought to find out students’ perception and use of their libraries. Table 3 
shows the participation of students by institution.  As stated earlier, several visits to the 
libraries during the data collection period revealed that the libraries were not heavily used 
and as such Table 3 shows the students who were available to be interviewed.  
 
 
Table 3: Participation of Students by Institution 

Institution Type of Institution Students 

Frequency Percent 

American University of Research University  5 5.55 

Cyril Potter College of Education College 10 11.11 

Guyana Industrial Training Centre College 10 11.11 

Guyana School of Agriculture College 5 5.55 

Guyana Technical Institution College 10 11.11 

National Agricultural Research Institute College 5 5.55 

University of Guyana University 45 50 

TOTAL  90  

  
 
The concept of “Library as Place” is still important to students of local academic libraries.   
Most of the students interviewed said they still used the library and still found it to be an 
important place in their academic life, but felt that there is a need for improvement in 
services and resources offered.  Table 4 shows these responses.  
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Table 4: Student Use of the Library 
 

 

CONCLUSION AND RECOMMENDATIONS 

This study produced findings that suggest that academic libraries in Guyana need to work 
towards keeping abreast with recent trends affecting academic libraries internationally, 
given the notion that the library is supposed to be the nucleus of the academic institution. 
How well our libraries perform and respond to trends and changes will determine how well 
their parent institutions fulfil their mandate of developing the human intellect.   

The University of Guyana Library is the one academic library that has made serious efforts to 
at least try to respond positively to some of the trends. As such the researcher urges that 
the following recommendations be considered as a call to action for libraries and librarians 
locally.   

Data Curation 
The study highlights that data curation is not being undertaken in Guyanese academic 
libraries.  However, the author wishes to posit that it is very important to share data as well 
as to archive and curate same.  There is tremendous value in reusing data, which can be 
made possible by archiving and sharing. Dwindling budgets are affecting all academic 
libraries; so why recreate the wheel?  Data can be reused to advance a similar line of 
research; or even a different line in a different discipline. 
 
It is important that the academic libraries become visible and vital partners in the research 
process of their institutions, expand their roles in the academic pursuits of the faculty and 
students, and offer vital support for the institution’s knowledge-creation process.  This 
situation presents a unique opportunity for academic libraries to play an even more active 
role in the research process in several ways. First, academic libraries can provide consulting 
services related to research data management and curation. Second, academic libraries can 
provide the infrastructure, or at least the front end, for data storage and curation. Thirdly, 

Question Yes (%) No (%) 

Do you use the library? 94 6 

Is the library important and useful to you? 94 6 

Are you satisfied with the library services? 75 25 

Are you satisfied with the library resources? 75 25 

Is there need for improvement in library services and 
resources? 

100 0 



Caribbean Library Journal  Volume 3 

 

30 
 
 

academic libraries can support librarians becoming active members on research teams as 
data curation consultants.  The recently launched University of Guyana Science and 
Technology Support Project will see numerous research studies relevant to Guyana’s Low 
Carbon Development Strategy (LCDS) being undertaken.  These studies will generate tons of 
digital “non-proprietary”, “open” data.  This situation presents a great opportunity for the 
involvement of the library and librarians of that institution to get involved in the data 
curation process.  

It is being suggested here that academic libraries be repositioned as vibrant knowledge 
branches that reach throughout their campuses to provide curatorial guidance and 
expertise for digital content, wherever it may be created and maintained. Our libraries 
should no longer expect that researchers and students will come to us for advice and 
assistance; rather, our libraries must instead find new ways of reaching them wherever they 
may be. Researchers are taking advantage of the computational power at their disposal, 
conducting research in innovative and collaborative ways using and producing vast amounts 
of data. Such research-generated data underpins intellectual ideas which in turn propagate 
new methodologies, analysis and ultimately knowledge.  It is crucial that libraries and 
librarians preserve such mechanisms and output for future generations.  Thus with the 
experience gained from traditional cataloguing, indexing and organisational skills, the time 
is ripe for academic librarians to explore their role as data curators since there will likely be 
a substantial role for librarians in curating, managing, and preserving data.  

Digital Collections 
Even with no digital collections existing at the time of the study, the majority of the libraries 
examined indicated that they do have plans to digitise aspects of their collection, since they 
perceive that digital collections can be beneficial.  It is commendable that the libraries 
recognise the importance of digital collections and do have plans to add these to their 
services.  Digitisation projects will make hidden and underused special collections available 
to researchers worldwide. Fragile and special materials can also be made fully accessible.  By 
the priority areas highlighted for digitisation, the libraries demonstrate foresight that is in 
keeping with what is put forward in the literature.  According to Lynch (2009) digitising 
special and unique collections offers new pathways to help ensure survival of the materials 
in those collections.  Neal (2011) says that academic libraries will increasingly focus on 
distinctive and unique collections in service to regional and national scholarly audiences.   
 
Digitising special and rare collections will have a positive impact and offer significant 
benefits to the local academic library field.  Special collections contribute to the overall 
richness of library holdings and as identified by Hirtle (2002) three major benefits that are 
guaranteed are: increased use, new types of research, and new users. 
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Managers and implementers of digital collections are expected to develop selection criteria 
and procedures to ensure that limited time and resources are committed to projects to 
digitise the most significant collections with the highest probability of successful 
completion.  Digitisation project planners in Guyanese libraries must consider issues of long-
term value, reusability, persistence, sustainability, interoperability, verification, and 
documentation. Local libraries must be cognisant of the importance and need for a proper 
preservation plan, policy or standard to guide their digitisation efforts and projects; and also 
to support sustainable access to their digital collections.  The development of a reliable 
digital preservation programme that adheres to standards and best practices remains the 
best opportunity for the libraries’ success in providing long-term access to digital 
collections. In this context, long-term means a period of time long enough for there to be 
concern about the impacts of changing technologies, including support for new media and 
data formats, on the information being held in a repository. This period extends into the 
indefinite future. 

Information Technology 
Recent innovations in technology have changed the way that people interact with 
information, each other and the world. Technology has impacted nearly every facet of 
library work. The environment is constantly evolving as several types of popular 
technologies such as mobile phones, computers, tablets and e-book readers, infiltrate the 
world of academic libraries.  Guyanese students and faculty seem to be keeping up with this 
trend as the study revealed that they are adapting the new technologies in considerable 
numbers with an increased use of personal computing devices for academic work.   
 
The case put forward by some of the librarians when asked why they were not employing 
the use of social media like Facebook and Twitter to advertise their library services is in 
keeping with what is outlined in the literature, in that while social networking tools can help 
libraries go where their users are, many librarians see challenges in determining which tools 
to use, how many resources to devote, and how to assess effectiveness.  However, the 
importance of modern technology and its many benefits must be highlighted and pursued.  
It is important for the librarians to experience Web 2.0 tools – which are basically user-
centered – and use these tools in modernising their library services, as well as social media 
applications which have the ability to connect libraries with users who may be unaware of 
their existence and services.    Web-scale discovery services—tools that search seamlessly 
across a wide range of local and remote content and provide relevance-ranked results—
have the ambitious goal of providing a single point of entry into a library’s collections and 
will be of significant benefit to local academic libraries. 

Technology is now, and technology is the future. Technology has forever changed the way 
that librarians serve their patrons, and all indications are that this change will continue.  
Adapting modern technologies does not have to always be a burden to library finances since 
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a lot of these are available free of cost and only require the will and dedication of local 
librarians to implement.   
 
Electronic Resources 
In recent years, there have been a number of changes in academic institutions.  Amongst 
these is the introduction and use of electronic resources.  The findings of this study reflect 
that electronic resources are not quite popular in the collection development of 
Guyaneseacademic libraries.  However, the usefulness and value of e-resources cannot be 
taken for granted. 
 
As electronic publishing matures, academic libraries are beginning to supplement their print 
holdings with electronic publications.  Electronic resources provide substantial advantages 
to libraries and their users. Both parties gain from 24/7 access, simultaneous user access, 
wider selection, and immediate updates, while libraries also benefit from back-end 
efficiencies, such as a lack of storage requirements, reduced maintenance costs, and 
reduced staffing time for physical handling and processing of print books.  Local libraries 
should endeavour to enjoy if not all, at least some of the benefits that can be derived from 
e-resources.  The printed book will never cease to exist but the option of selecting from an 
electronic resource collection could have a positive impact on library services.  Local 
librarians can assess the vast amount of free e-resources available on the internet and 
introduce these to their users providing accessibility through existing library infrastructure.  
 
Forming a consortium to acquire and provide access to e-resources can be a strategic 
consideration for Guyanese academic libraries. A consortium is able to speak with one voice 
to vendors, policymakers and funders. Shared resources and jointly planned activities 
enable member libraries to provide increased services, more effectively. Through smart 
negotiations and joint purchasing agreements, library consortia can significantly reduce the 
costs of commercial e-resources and achieve better terms and conditions of use, thereby 
maximising value for money.  Sharing human resources provides opportunities for staff to 
develop new skills and to engage in joint advocacy, marketing, service development, 
technology deployment and fundraising efforts. In this present era, collaborative efforts can 
prove quite sustainable.  

Staffing 
The findings reflect the dearth of persons with LIS qualifications managing and supervising 
local academic libraries.  Serious attention should be paid to this area since the landscape of 
academic libraries continues to change in all spheres.  If our organisations do not change 
and adapt, we will be moved to the sidelines, unable to assume our rightful place at the 
heart of the academic institution we serve. The key to success lies in the development of 
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library staff.  Academic libraries must invest substantially in the professional development of 
their staff. 
 
The study highlights the scarcity in professional training for local librarians.  The fact that 
there is no institution of higher learning currently offering degree programmes in library 
science and the prohibitive cost to pursue same overseas can be deterrents for those who 
are interested in advancing their careers in librarianship.  However, all avenues must be 
explored to ensure that if not all, at least a greater proportion of the libraries‘ supervisory 
staff receive professional certification.   The boundaries of librarianship are more arbitrarily 
and rigidly defined than those of other information professions. The library and information 
science degree establishes a baseline of knowledge and skill among those who hold it.   

The academic library environment should establish a culture of professional engagement to 
keep up with constantly changing trends in academic librarianship.  Keeping abreast of the 
latest trends is critical for academic librarians to be successful.  Participation in continuing 
education and professional development are crucial to the practice of librarianship as a 
thriving profession. Professional development for academic librarians fulfils a need for the 
continuing acquisition of knowledge and competencies that has not been met by either 
formal education or on-the-job-training. Professional development benefits both the 
individual and the institution. For the individual, the on-going process of acquiring new 
information and skills promotes job competencies for performance upgrades and 
promotion. The institution benefits from a better skilled workforce.   

Some other great opportunities for professional development and continuing education 
other than formal library science education are:  

• Professional associations - a major component of networking and connecting with 
the profession of librarianship and other librarians is through association 
membership. Library Associations play an important role in the promotion of 
librarianship as a profession vital to an informed and knowledgeable society.  

• Conferences, seminars - librarians attend library conferences for professional 
development and continuing education, to learn about new trends, new 
technologies, and to build a professional network. Conferences provide essential 
tools for growth in the librarianship profession and a forum not only for learning, but 
also for professional exchange. Presentations, posters, panel sessions, exhibits - all 
bring people in the profession together, keeping them abreast of current trends, 
problems, and solutions. 

• Online solutions – many free or low-cost professional development tools and 
opportunities are available online, such as, social media, bookmarking services, e-
learning platforms like WebJunction, listservs, online programmes, massive open 
online courses (MOOCs), podcasts and webinars.  
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As the survey findings show there is awareness amongst local academic libraries and 
librarians of recent trends affecting the profession and also an awareness of new skill sets 
being required.  This is a positive sign, since keeping abreast of the latest trends in 
librarianship and related fields is critical for academic libraries and librarians' success.  
Librarians now need to take their traditional skills and values and enhance them with the 
latest developments in information technology and other trends in order to meet the needs 
of the 21st century learner.  Based on observation and knowledge of current trends, some of 
the most needed skills for Guyanese academic librarians in this era are: 

• ICT skills 

• Research skills 

• Instruction skills 

• Marketing skills 

• Collection development, organisation and metadata skills 

• Preservation skills 

• Negotiation skills 
 

User Behaviour and Expectations 
Understanding the user is critical to developing libraries that will remain relevant and meet 
these expectations. Relevancy of an organisation is based on understanding customer needs 
and making an organisation’s offering relevant and indispensable to the customer. 
Academic libraries must strategically position themselves to uniquely meet the needs 
of users, who may not always know what they want or are even able to explain which 
problem they have, or what kind of difficulties they face.  They must be able to conduct 
periodic assessments and user studies to evaluate users’ needs, expectations and 
satisfaction levels. 
 
Library staff with a good understanding of needs and expectations and their relation to 
customer satisfaction will experience greater success in satisfying their customers. However, 
the goal should not be simply to meet expectations but rather to exceed them by surprising 
and delighting customers. To do so, library staff must attempt to both manage and redefine 
customer behaviour and expectations.  We must understand our customers' behavioural 
needs, their overall attitudes, the environment in which they use our services and products, 
and their perceptions of how our services and resources compare to those of other service 
providers.  In fact, we must incorporate user studies into our workplan as the medium for 
exploring users’ behaviour and expectations. 

It is laudable that the findings reflect the libraries’ willingness to ensure that they remain 
relevant in this technology age.  These libraries must do all that is possible to articulate their 
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value in terms that are relevant to the modern information environment.  They must also be 
prepared to change in keeping with their users’ needs and expectations even if these 
changes have to be outside the confines of traditional library structures or spaces.    
 
If academic libraries are to remain a vital component of their parent institutions, then they 
must understand the stresses that higher education is facing and adapt to these.  They must 
also find unique ways to collaborate and face these challenges together allowing for the 
maximisation of resources. Libraries that fail to innovate and change accordingly will die a 
slow death. To this end a call must be made for the Guyana Library Association to act as a 
facilitator in this process. 
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